
An Assessment Tool  
Part 2 



Why is a tool important? 
 Helps to expand our definitions/concept of human 

trafficking 
 Gives us the words and ideas necessary to ask the 

questions 
 Provides us evidence needed for best practices to be 

developed 
 Helps with further advocacy efforts   

 

Presenter
Presentation Notes
Today, very briefly we will review some of the points made in the Sept. 1st webinar including how an assessment tool can be helpful, the elements of HT and then move to a short discussion on the interview process.  Then we will look at actual scenarios & consider how we might use the assessment tool in these situations and identify some additional resources in Canada.  Because, there is no exhaustive list of the methods and means used by traffickers to control and exploit people the tool provides questions that prompt us to think differently and ask questions differently then we may have before.  This moves service providers out of any formatted ideas of what HT looks like and reminds us to expand our thinking.Additionally, the ability to document the situations we are seeing, provides us with evidence necessary to develop best practices both clinically or directly with people as well as potentially giving us the evidence necessary to develop good policy & legislation.



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
http://www.pssg.gov.bc.ca/octiptraining/mod_1/m1_007.html 

Presenter
Presentation Notes
We looked at a similar slide ion Sept. 1 but to make sure we are all speaking of the same thing let’s for a moment review the components of HTAction: this is the act of luring the person in some way such as through false promises of  work, promises of love etc. Means: may include strict rules, surveillance and or isolation. There can be some form of violence, threat of violence, abuse of authority, debt bondage, threats of deportation. This is how they are keeping their victim compliant.  It is the strategies used to keep the person with them & those strategies are based on the survivors vulnerabilities. Purpose: the exploitation of the person through some type of work or activity.  As many of you know, these 3 elements are needed to meet the definition of human trafficking and the tool is organized accordingly.  If the individual indicates “yes” to any question located within the 3 sections, there is the potential they are trafficked.  At that point there are elements relating to trafficking, but this will only be confirmed with further information gathered. 



  Knowledge of Human Trafficking  
◦ Online training  

 Familiar with the tool 
◦ Review the tool  
◦ Not typical interview process 
◦ Consult as often as needed 

 Ability to ask open ended questions 
◦ Allow them to tell their story 

 Mindful of individual experiences and language 
 
 
 
 

Presenter
Presentation Notes
In order to effectively use this tool and determine if someone could potentially be trafficked, some knowledge of human trafficking is needed. There are 2 online training programs available in Canada which I will provide at the end of the webinar. During the Sept 1st webinar we looked at the part 1 or preliminary type questions that provide an indication or a red flag HT may be or did happen….we will look briefly at those today, but will focus our attention on the full assessment tool when looking at the scenarios.   The next issue to consider is how you might use the tool in relation to an interview.  It is certainly advisable to be familiar with the tool and the content.  But, everyone has a different way of interviewing and meeting with people depending on their mandate, the setting and their role, but it is not necessary or even necessarily advisable to sit with the tool and ask the questions listed. Sometimes that type of process,  could cause re-traumitization as well as create barriers in the relationship.  You wouldn’t likely want this tool to be used like a checklist and people to feel dehumanized.  You might instead consult the tool as often as needed throughout your contact with the person and even meet with them a few times to gain a level of trust and for them to open up.  As mentioned in the 1st webinar, there are many underlying issues at play including fear for self and family, intimidation, large debt, addiction, fear of gpv’t authority and/or feeling they have no options. Maybe they still feel loyal to their trafficker.  As you would know, open ended questions would allow someone to tell their story at their own pace.



 Empathy 
 Trust building 
 Open ended questions 
 Provision of hope 
 Sense of safety 
 Provide options 
 Follow up 

 
 

Presenter
Presentation Notes
The next few slides will walk you through some scenarios, but I wanted to begin with common principles of the interviewing process. A good process will assist individuals feel safe and then they will decide whether you are trustworthy enough to provide information as to their situation.  I think it will be evident in the scenarios, empathy toward the potential victim can go a long way.  Not prying into their situations, but using their own verbal and non verbal cues to sensitively ask questions based on the tool and ht training received. So again, this is less of a checklist and more of a conversation.   We don’t want people to feel they are being “grilled” or interrogated, but for people to feel they can tell whatever information they are comfortable with at that time. Also, as trauma informed practice would dictate, providing options to their situation and a sense of safety is key. So again, people are not likely to tell their entire story in one sitting.  They will want to assess you & should assess your ability to follow through before they continue.   Ok….let’s move through the scenarios



Scenario  #1 
 
Hi _________ I am officer Smith. I was wondering if you could tell me a little bit about 
why police were called today? 
 
I don’t know. I am very angry and my husband thinks I’m crazy.  
 
Why would he think that? 
 
Because I get so angry I can not control my temper anymore. I am so sick of the way I 
am living.  
 
Lets talk about that a little bit more. Can you share with me the way you are living? 
 
I don’t want to talk about it! He is an evil man and I can not speak of this. 
 
I know this can be hard to talk about, but can you tell me what he does you feel is evil?   
 
I’ve called police before, but before they come, he threatens to send me home so I tell 
police nothing is wrong and I am fine.  If I tell the truth, I will have to go home.  
 

Why would you have to go home?  

Presenter
Presentation Notes
Scenario 1 involves a husband and wife and a circumstance in which police have been called by the husband.  Police arrive, take  them both to the station and separate interviews were conducted. The woman is yelling uncontrollably and the man keeps saying his wife is crazy! 



He is my sponsor, he says I have to do what he says or I will go home. Home is very 
violent, I can’t go home or I will be killed. He reminds me of this every day. 
 
My job is to help protect you and to arrest people if they commit a crime.  If you have 
questions or you’re worried about your immigration status, we can  get you to 
someone who can give you legal advise about immigration.   
 
We are driving now to my  husband’s lawyer where my husband is cancelling the 
sponsorship, because I told  him I do not want to live like this anymore, I would rather 
die.  
 
I know this is difficult, but can you share with me something he does that makes you 
feel that way.  
 
He makes me have sex all the time, many times a day.  Also with his friends who treat 
me badly.  They signed my wedding papers so he tells me I have to do this or our 
marriage is over and I will be deported.  
 
I am so very sorry these things have happened to you.    

Presenter
Presentation Notes
From this short conversation, we can consider the assessment tool away from the victim to determine if there are any indicators of HTEven using just the Preliminary questions, we see significant red flags including fear of retaliation and being forced to do something she doesn’t want to do….what we don’t know yet is what type of profit he is making from her….whether the profit is financial or other.  



X 

X 

Presenter
Presentation Notes
When looking at part 2 of the assessment tool we know to focus our questions or be open to the idea of recruitment through false promises….open ended questions about how they met, what her circumstances were at that time, what promises he made will help determine the ACT of recruitment we spoke of earlier.   
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Presenter
Presentation Notes
When considering the means, our client has already articulated the threat of deportation if she reports to the police.  We are, of course, going to ask questions that would allow her to tell us of violence or other threats to her or family members, what her day is like in the home to determine aspects of control and monitoring, whether she has her identifications etc. Many of the conditions spoken to in the means portion of the  assessment tool could be explored with her at some point.





? 

? 

Presenter
Presentation Notes
What may determine whether this is domestic violence or human trafficking from a criminal justice perspective is whether there is evidence of exploitation – most often this is considered for financial profit, but I’m not sure it has to be….he may be getting something else by forcing her sexually with his friends.  She may or may not be aware of what type of profit he is making from her.  The information might come from these friends, from bank records…who knows.



Scenario #2 
 Can you tell me your name? 

 
 John Smith 

 
 Can I see your ID so I can photocopy it for our records? 

 
 I don’t have my ID, my boss keeps it 

 
 Oh ok, where do you live? 

 
 I don’t know the address 

 
 Are there other people that live with you? 

 
 Yes 

 
 Is anyone home right now? I see someone waving in the window.  Are they your friends there? 

 
 They are other workers I live with. 

 
 What do you do? 

 
 Build houses 

 
 

Presenter
Presentation Notes
construction workers working in Southwestern Ontario. Red flags went up at a local Ontario Works (welfare) office when a number of men from the same country arrived and are applying for assistance. 



 
How do you like building houses? 
 
It’s OK…It’s hard work.  
 
I bet it is.  Is that why you came to Canada?  To be a worker in construction?   
 
Yes, but I have made a refugee claim and now I was told I must apply for Ontario Works.   
 
Oh, who told you that you had to apply? 
 
The bosses who paid for me to come here 
 
How long have you worked for them? 
 
I’m not sure. A few months.  
 
Most often people who apply for Ontario Works are not working.  How much money do you make each 
month doing construction?  
 
They do not pay me, because I owe them money for my plane fare and for other things. 
 

Presenter
Presentation Notes
In the preliminary questions, the person has spoken about their money and documents being taken.When considering recruitment, we would ask about their understanding of working in Canada and by what program or means did they think they were coming to Canada.  Workers? Refugees.  This gentleman spoke about having to pay his employers back for airfair and other expenses so wasn’t getting paid as indicated in debt bandage.  Before leaving, he spoke about and seemed worried about getting into trouble.  This could be explored as would his living and working conditions.  Questions that reflect what we observe, such as “you seemed worried about what could happen if you’re late.  Has something happened to you or the other guys before when someone was late?” will help the client know you are paying attention, interested and their well-being.There were 2 obvious signs of exploitation….he is working in construction without pay and he has been told he has to apply for OW.  Both his work conditions and how he was forced to apply or set up to apply for OW can be explored with this gentleman  



 
Do you work everyday?  How many hours  do you work  in a day? 
 
Yes, we work every day between 7 in the morning and about 7 at night. 
 
How many workers are there?  
 
There are 4 that work together and live in the basement of the boss’s house.  
 
I’m worried about the fact you are not getting paid and you always owe money to your boss.  It doesn’t 
seem that you should owe them.   
 
I have to go back to work.  There will be trouble if I am late. 
 
Will you tell me what kind of trouble could happen? 
 
I can not say. I need to go back.  
 
Ok, here is my phone number. I want you to know what seems to be happening to you is not ok.  If you 
want help you can call me or if someone is hurting you or threatening you can call the police.  I won’t 
call them without your permission.  
 

Ok, I am going.  
 

Presenter
Presentation Notes
At this point it sounds like the potential trafficked person is shutting down. he is not willing to share anymore information and we would not want to push him at all. this may require meeting again, but from the amount of information we received during the conversation, we can reflect on the assessment tool and see there is enough to raise suspicion. 
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Presenter
Presentation Notes
As in most labour trafficking circumstances the promise of work is likely to have been used and can be explored with John.  How he found out about working here and who helped him here and in his country would be explored, what he thought the contract or deal was upon coming to Canada would assist in determining whether this gentleman and the others may have been tricked. 
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Presenter
Presentation Notes
This gentleman spoke of owing money for airfare and other needs.  We would want to explore what he thought his job was, the pay and conditions, whether he has a work contract that was explained in his language of origin and whether, as we know with most TFW, he had to pay large recruitment fees that would have caused incredible debt. 



X 

Presenter
Presentation Notes
When we look at aspects of coercion and control, our client has already articulated an amount of fear.  Concrete questions about what we observe such as “you seem worried about what could happen if you’re late.  Has something happened to you or the other guys before when someone was late?” will help to determine what has been happening.   



Presenter
Presentation Notes
As in the previous case, most of these concerns can be explored over time and will take time for most men to articulate.  But as follow up to something our client said, I would ask about debt.  Did he know he was going to have to pay airfare?  What other things does he have to pay for?  Does his debt ever lower?     
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Presenter
Presentation Notes
There are 2 obvious signs of exploitation, he is working in construction without pay and he was told he had to apply for OW.    



Scenario #3 
 
Hi, my name is Cynthia. I go to the church over on the west side. This lady has been coming for 
some time and she and I have gotten close. She told me some things today that concern me about her 
living and working conditions. I didn’t know where to bring her. I am hoping you can help or point 
her in the right direction. My friend’s name is Sandra.  
 
Hi Cynthia, thank you for bringing Sandra.  Do you mind if I talk to Sandra alone? Sandra, would 
that be ok? Cynthia will be right outside the door if we need her.  
 
Ok 
 
Sandra, my name is Lana. I work with newcomers to Canada.   How long have you been in Canada? 
 
About 2 years 
 
Cynthia said she was worried about you and about your work.  Will you tell me about that? 
 
I explained to her that my employers wouldn’t let me go to the doctors when I was sick & that they 
yell at me all the time .  
 
 
 
 

Presenter
Presentation Notes
A woman was working with a family for many years overseas cleaning the house and raising the children. The family moved to Canada and offered for her to come.  She was working around the clock, not being paid, threatened and physically abused. She confided in a woman at her church, the only place she was allowed to go. This woman brought her to a newcomer serving agency. 



I’m sorry that’s happening to you Sandra.  It is hard to work when you’re not well and  people are 
yelling at you.   
 
I could take it before when it was just the lady, but now the kids are grown and they do it too. I am too 
old now.  I ask to go to the doctor and they say I have no time off to go. 
 
Well, we can arrange for you to see someone today if you like.  
 
Ok, but I have to get back soon because I am only allowed at church for 2 hours.   I want to know what 
my rights are.  I have no money to travel home or call my family.  My boss says I am not allowed to 
keep money. 
 
When they yell at you Sandra, what do they say? 
 
They call me names and tell me I am a terrible worker.  They tell me how powerful they are in our 
country and that they can make things hard for my kids.    
 
There might be different options for you to think about Sandra.  This might be something the police 
would speak to you about if you wanted.  It might be something a legal clinic could help with under our 
employment laws.  It might be something that could be taken to court under other laws here. 
 
Is there a time or way we can speak again?  Do you have a phone or would you like me to meet you 
again?    
 

Presenter
Presentation Notes
In this case we have enough information and not a lot of time since she could face repercussions if not back in the 2 hour window. With the knowledge you already have from the training and a quick mental check of the tool, we know we can call the local clinic and advocate for a doctor to see her quickly under the circumstances and potentially refer or consult with a local NGO assisting with trafficked person. The preliminary assessment indicates clearly that her movements are being controlled and she does not have control over her money.  .    
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Presenter
Presentation Notes
When looking at the full assessment, we can find more about how she came to work for this family and what she thought  the working conditions would be.Q. Such as “how did you meet this family?”  Did you go through an agency?  Will assist you to get further information as to any debt and whether she had a valid work contract.
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Presenter
Presentation Notes
Exploring the “rules” under which she lives and works will allow us to determine the level of isolation.  When discussing the employer’s real or perceived power and the risk to her children, I think it is important to reiterate confidentiality before exploring these questions to emphasize safety for both she and her kids.  
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Presenter
Presentation Notes
Go through the checks:We would want to go through and explore first the conditions she has stated, before asking specific questions you might feel are appropriate from the tool.  We would want her to feel comfortable that we are following her lead as to what she feels is important and appropriate to disclose at this time.
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Presenter
Presentation Notes
The exploitation is obvious in many situations involving live in caregivers.  They are often treated as slaves  with little or no financial compensation provided.  Questions about how she is paid, how much, what the work contract if there is one says, whether this contract or the employers actions violate employment standards would help to determine the extent and type of exploitation.  It would also help our client understand the laws as they apply in our province and she stated clearly she wanted to understand her rights.   



Scenario #4 
 
Is there anything I can get for you? Are you hungry or thirsty? 
 
Yes water 
 
Do you understand my English or would you like an interpreter? 
 
I understand you right now 
 
Ok, we can call an interpreter later if you change your mind.  I would just like to let you know you 
are safe here.  This house is for women who have similar situations.  I understand something 
happened tonight, would you like to talk about it? 
 
Not really 
 
Will you tell me how long you’ve been here? 
 
1 month I think. 
 
Did you come to visit or are you here to work?  Oh that’s ok. I won’t contact anyone or tell anyone 
anything without your permission.  My job is to make sure you are safe and have someone to talk to 
if you need anything.  
 

I have to work, I am missing my work right now and I need to make money. 
 

Presenter
Presentation Notes
A woman admits to shelter after police bring her in. they explain she was at a local motel and guest complained of yelling in her room. She refused to speak to police, but agreed to go to the shelter. There is some sign of old injuries.  She has no ID.The man with her insists its nothing and he needs to translate for her to explain. Workers at the shelter take the woman into a private room and with the help of police, dismiss the man.



What kind of work are you doing?   
 
I am working in the strip club now.  I need to pay off my airplane to Canada, pay for food and other 
things.  
 
Did you dance in your country too?  Is this the work you came to do here?  The reason I ask is 
because sometimes people come thinking they are going to do one job, but then have to do another.   
 
No, I knew I would dance here.  Can I go now? 
 
Are you feeling safe with this boss?   
 
No but what can I do? 
 
Well, we can help you to figure out your options and help you to be safe from this guy.  You don’t 
have to stay here, but you are welcome.  You can take a shower and we have meals prepared.  If you 
are comfortable telling me more tomorrow, I will have a better idea of what you might want to do 
first and who else we can go to for help.   
 
I don’t want to go back to my country, but I am afraid of him.   
 
Well then staying here and staying away from him are the first things we’ll look at. 
 



X 

Presenter
Presentation Notes
Now that she has articulated a priority of staying in Canada, we have an opportunity to explore how she came here, whether she has a work contract, what the conditions are of the contract and of her current work.  She has articulated debt and that should be considered as a potential recruitment strategy as well as a means of coercion. 
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Presenter
Presentation Notes
Based on the fact the man had to be dismissed by police and was demanding to be a part of this process, I have concerns about whether she has complete freedom of movement..  



Presenter
Presentation Notes
She has also said clearly she is afraid, or does not feel safe.  She has old signs of injury.  This might be harder for her to disclose and we could either state  our concern for what we see or wait and let her see we can help with getting her advise and providing safety before asking further questions



X 

Presenter
Presentation Notes
Questions about her working conditions, number of hours, whether she is doing the work she intended, whether she is getting paid for her work will help to determine whether and the level of exploitation.  The issue is not that she is working in an exotic dance club.  It is whether it is the work she intended and whether she is getting paid for that labour, without the threat of or experiencing violence.     



 Empathy 
 Trust building 
 Open ended questions 
 Provision of hope 
 Sense of safety 
 Provide options 
 Follow up 

 
 

Presenter
Presentation Notes
When we look back at the principles, we can see how a good interview process combined with the availability of the assessment tool helps us to ask questions that elicit necessary information in a way that is not overwhelming or burdening to the survivor.  Allowing the individual to take the lead in how much information is disclosed at one time and ensuring you provide options to people who have been controlled by others helps to show how different this relationship can be.    



British Columbia 
B.C. Office to Combat Trafficking in Persons 
1(888)712-7979 
http://www.pssg.gov.bc.ca/octip 
 
Alberta 
ACT Alberta 
(708)474-1104 
http://www.actaberta.org 
 
Manitoba 
Manitoba's Human Trafficking Hotline  
1(844)333-2211 
 
Quebec 
Consult Committee of Action against 
Trafficking 
Of Humans Internally and 
Internationally(CATHII) 
Online directory: http://bit.ly/1JJZ4rp 
 
Prince Edward Island 
Consult Prince Edward Island. Human 
Trafficking 
Response Guide h ttp://bit.ly/1igRtGm 
 

 

Ontario 
Ottawa Coalition to End Human Trafficking 
Case management services (9am-4pm)613)769-
6531 
After hours consult: 
http://www.endtrafficking.ca/important-numbers 
 
Toronto Human Trafficking Help Line 
(416)597-8808 
 
London Middlesex County Area 
CATI (Coalition Assisting Trafficked Individuals) 
Emergency Helpline (519)438-2272 
http://catilondon.ca 
 
Windsor Essex County 
Windsor Essex Anti-Human Trafficking Action Group 
(WEFiGHT) Business Hours (519)256-7831 
Victim Services (after hours)(519)723-2711 
http://www.wefight.ca 
 
Nova Scotia 
Consult Nova Scotia Domestic Violence Resources 
Center 
http://bit.ly/1JA9Pez  

http://www.pssg.gov.bc.ca/octip�
http://www.actaberta.org/�
http://www.endtrafficking.ca/important-numbers�
http://catilondon.ca/�
http://www.wefight.ca/�
http://bit.ly/1JA9Pez�


http://www.pssg.gov.bc.ca/octiptraining/in
dex.html 

http://helpingtraffickedpersons.org
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